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Hereby | confirm that Mountainview USA having its registered office in 215 West Michigan
Avenuye, Ypsilanti, Michigan 48197, USA has been added by Mountainview as an office.
This means that Mountainview USA has been granted the same accreditations (except for

ACP) as Mountainview:

Accredited Training Provider (ATP) for the courses:
«  Foundation in IT Service Management (based on ITIL®

e ITIL® V3 Foundation

e ITIL® V3 Foundation Bridge
e ITIL® V3 Managers Bridge

e ITIL®V3 Intermediate:
e ITIL®V3 Intermediate:
e ITIL®V3 Intermediate:
e ITIL®V3 Intermediate:
e ITIL®V3 Intermediate:
e ITIL®V3 Intermediate:
e ITIL®V3 Intermediate:
e ITIL®V3 Intermediate:
e ITIL®V3 Intermediate:

Operational Support & Analysis
Release, Control & Validation
Service Operation

Service Offerings & Agreements
Service Transition

Service Strategy

Continual Service Improvement
Service Design

Planning, Protection & Optimization

e ITIL® V3 Managing Across the Lifecycle
* Foundation Exam in IT Service Management according to ISO/IEC 20000

Mountainview USA can order the exams at EXIN USA.

As ATP Mountainview USA may provide these {rainings, provided that the trainer is an
accredited trainer for these courses.

These accreditations are valid from 2 july 2009 to 1 October 2010.
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